Uch JCB PREMIUM SERVICE 2025

FAST TRACK

wes
AIRPORT LOUNGE

CHU( \C QUYEN
TAI ET NAM

1. NOIDUNG

= Chuthé JCB Ultimate: Tang ngay 01 lugt/thé st dung mién phi phdong chd hodc dich vu tién
khach uu tién (fast-track) tai san bay Viét Nam (ga quéc té) sau khi dang ky tham gia chuang
trinh thanh céng.

* Chi ap dung cho chuyén bay thdng tu Viét Nam dén Nhat Ban
*MGbi Chu thé JCB dudc mién phi dan theo 01 tré em dudi 02 tudi va khéng dp dung khdch di keém.
* ChuthéJCB Ultimate va JCB Platinum: Tang 01 lugt/thé/thang si dung mién phi phong chd

san bay Viét Nam (ga quéc té/ndi dia) hodc dich vu fast-track tai san bay qudc té chi véi téng
chi tiéu 3 nudc ngoai trong thang cla thé dat tu 15 triéu déng trd 1én.

* Ap dung cho tét cd chuyén bay

*MGEi Cha thé JCB dudc mién phi ddn theo 01 tré em dudi 02 tudi va cé thé mdi khdch di kém, luct si dung cua
khdch di kém sé dudc tinh vao luct st dung uu ddi cua chu thé dé.

2. PIA PIEM AP DUNG
2.1. Dich vu phong cha:

Dich vu phong chd san bay dp dung cho tat ca cadc phong chd ga quéc ndi va ga qudc té tai Viét
Nam:

Nha ga Phoéng chd Quéc té . , .
STT quéc té hang Thuong gia il L
Lotus Lounge San bay qudc té Nobi Bai—Tang 4, khu
1 Noi Bai (Bong Sen Quéc té) ;;)ch ly, Nha ga Quéc té T2 (Gan cong Tai day
Song Hong Lounge San bay qudc té Nbi Bai—Tang 4, khu
2 Noi Bai ng Fong 9 céch ly, Nha ga Quéc té T2 (Gan cdng Tai day
(S6ng H6NQ) 28)
- San bay qudc té€ Tan Son Nhat -Tang 1,
3 TanA,Sdn thse Lounge (Hoa khu cach ly, Nha ga Qudc té (Gan Coéng | Tai day
Nhat Hong) 89)
4 Pa Nang CIP Orchid Lounge 1 San bay quéc té Ba Nang - Tang 2, khu Tai day
Pa Ning CIP Orchid Lounge 2 cach ly, Nha ga Quoc té Tai day
San bay quéc té€ Cam Ranh - Tang 2, o
6 Cam Ranh Sun Coast Lounge khu cach ly, Nha ga Quéc té Tai day
7 Phu Quéc The SENS Khu céch ly, Nha ga Quéc té
8 Tan San Jasmine Halal San bay quéc té Tan Son Nhat, Ga
Nhat Quoc té€, tang 2, gan clia 17
STT Nhf ga . henolchs Quo.c not Pia chi Website
quoc noi hang Thuong gia
Song Hong Premium R X NAL R TA .
1| neiesi | tounge Sanbay s 6 NOEATTana s Khucic | 1 g
U San bay qudc té Nodi Bai- Tang 3 - Sanh D o
2 No&i Bai Golden Lotus Lounge Khu cach ly - Nha ga quéc ni Taiday
Tan Son San bay quoc té Tan Son Nhat-Tang 2,
3 Nhat Le Saigonnais Lounge khu cach ly, Nha ga quéc ndi (déi dién Taida
cong 12)



https://www.vietnamairlines.com/la/vi/travel-information/airports-transit/lotus-lounge
https://songhonglounge.com.vn/vn/trang-chu.html
https://sascobusinesslounge.com/he-thong-phong-cho-thuong-gia-tai-san-bay-tan-son-nhat/
https://danangairportterminal.vn/vi/shop-dine/unwind/cip-orchid-lounge-1/
https://danangairportterminal.vn/vi/shop-dine/unwind/cip-orchid-lounge-2/
https://sascobusinesslounge.com/product/sun-coast-lounge/
https://songhonglounge.com.vn/
https://www.vietnamairlines.com/vn/vi/travel-information/airports-transit/lotus-lounge
https://songhonglounge.com.vn/vn/phong-cho-thuong-gia-le-saigonnais.html

wes U JCB PREMIUM SERVICE 2025
AIRPORT LOUNGE FAST TRACK - ~
] CHUC AC QUYEN
TAI IET NAM
------ 000-------
STT Nhi gaA. P Elte Quo.c not Pia chi Website
quoc noi hang Thuong gia :
Tan Son ) ) San bay qudc té Tan Son Nhat - Ga Quéc n
4 | Nhat VistaBusinessLounge | ot 5101 Gan Cuia khai hanh s6 14 Taida
Tan Scn San bay qudc té Tan Son Nhat, Ga Qudc
> Nhat The SENS No&i T3, Tang 4, Khu cach ly
6 Pa Ning C2 Lounge San bay quoc té Ba Nang -Tang 2, khu Tai da
cach ly, Nha ga quéc né
7 Cam Ranh | The Champ Lounge S?hbﬁyqqpcteCanwRanh——Nhagaquoc Taida
ndi (gan Cong 1)
8 Cam Ranh | Lotus Lounge SépbéngocteCanwRanh—wﬁhagaquoc Taida
ndi (gan céng ©)
Song Hong Premium R o A‘
9 Cam Ranh | Lounge igqﬁﬁéﬁi;mteCanwRanh-Tang2
(S6bng Ho6NQ) '
10 Phu QuSce Phong chd thudng gia San bay quéc té Phu Quéc —Tang 2, khu
Phu Quéc vuc cach ly, Nha ga quéc ndi (gan cong 12)
. . SH Premium Lounge San bay Quéc té Phu Quéc -Tang 2, Nha
m Pha Quoc Phu Quoc 2 Ga Quoc noi
. ) Con Dao Premium Khu Céch Ly Bi Nha Ga Hanh Khéach, Cang
12 Coén bao N - N s
Lounge Hang Khéng Con Bao
N Phong chd thudng gia San bay Phu Cat -Tang 2, khu cach ly, Nha
13 Phu Cat Ny s e pia )
Phu Cat ga quéc ndi (d6i dién thang may)
14 Can Tha Phong chd thudng gia San bay quéc té Can Tha - Tang 2, khu
Ccan Thg céch ly, Nha ga qudc ndi (gan cdng 5)
o |sen [ onongcnotnuonagia | o b G ELEn ione Ting R
Khuadng Lién Khuang . a Y gaq 219 g
va cong 2)
16 Budn Ma Phong chd thuong gia San bay Budén Ma Thubét - Tang 1 khu céch
Thudt Budn Ma Thubt ly, Nha ga quéc noi.
17 pién Bién PhAongEhd thudng gia San bfay E)lenA'B|er] .phlj —T?ng 2, khu cach
bién Bién ly, Nha ga qudc ndi (gan cong 1)
. Phong chd thudng gia San bay Pleiku -Tang 1, khu cach ly, Nha
18 Pleiku - I
Pleiku ga qudc ndi (gan cong )
19 Cat Bi Phong chd thudng gia Cang hang khéng quéc té Cat Bi—-Tang 2
Cat Bi khu cach ly, Nha ga quéc ndi (gan cong 1)
R N ) Cang hang khéng quéc té Phu Bai - Tang
20 | Phu Bai Phgng;hdthUdnggm 2, khu cach ly, Nha ga quéc ndi (gan cong
Phu Bai N
6,7 va 8)
N Y Phong chd thuong gia San bay Bong Hai—Tang 2, khu céch ly,
2l Bong Hdi boéng Hai Nha ga quéc ndi (gan cong 2)
> Tuy Hoa PhongchdthUdnggm SaqbayTuqué—TangLkhuvUCcadww,
Tuy Hoa Nha ga quéc ndé
>3 Chu Lai Phong chd thudng gia San bay Chu Lai—-Tang 2, khu cach ly, Nha

Chu Lai

ga quoéc ndi (gan céng )



https://sascobusinesslounge.com/products/saigon-vista-lounge-2067
https://danangairportterminal.vn/vi/shop-dine/unwind/cip-orchid-lounge-1/
https://lounge.cias.vn/shop/the-champ-lounge/
https://lounge.cias.vn/shop/lotus/
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quoc noi hang Thuong gia :
>4 | Vinh Phong chd thudng gia San bay quéc té Vinh — Tang 2, khu cach ly,

Vinh Nha ga quéc ndi (gan cong 6)

25 Tho Xuan

Phong chd thudng gia San bay Tho Xuan - Tang 2, khu cach ly,
Tho Xuan Nh3a ga quéc ndi (gan cdng )

2.2. Dich vu Fast-track:

Dich vu Fast-track dp dung cho tat ca cac chuyén bay quéc té tai 05 san bay qudc té tai Viét Nam:

3.

1. San bay qudc té Noi Bai

2. San bay qudc té Tan Son Nhat
3. San bay quéc té Bba Nang

4. San bay quéc té Cam Ranh

5. San bay quéc té Phid Quéc

THGI HAN CHUGNG TRINH
Thai gian chudng trinh: tU ngay 09/01/2025 dén ngay 31/12/2025.
Thai gian dat va sd dung dich vu:

- PaGi vaéi ddc quyén Phong cha: thai gian déi ma QR dich vu dudc dp dung dén ngay
31/01/2026. M3 QR c6 hiéu luc st dung trong 1 ngay (dén 23:59:59 clia ngay T+1) ké tu
ngay déi ma (ngay T).

- DaGi v8i dac quyén Fast-track: thai gian dat va s dung dich vu tai san bay dugc ap
dung dén ngay 31/01/2026.

Ap dung vao tat ca cac ngay trong tuan, cudi tuan, bao gém &, Tét.
POI TUGNG AP DUNG

Chu thé JCB Ultimate, JCB Platinum chinh va phu con dang hoat déng phat hanh tai Viét
Nam dang ky tham gia chudng trinh thanh céng qua Ung dung JCB Premium Service trén
Zalo.

Khoéng ap dung cho thé do/thé phivat ly.
GISI HAN LUGT SU DUNG
Lugt uu dai tdng riéng cho chu thé JCB Ultimate sau khi ddng ky thanh céng: 01 lugt/thé.

Lugt uu dai chung danh cho chd thé JCB Ultimate va JCB Platinum theo diéu kién chi tiéu:
01 lugt/thé/thang va dudc cong dén lugt uu dai tich 10y qua cac thang trong thai gian dién
ra chuong trinh.

*Luu y: Lugt uu déi nay chi dugc xdc dinh va céng dén ké tl thdi diém chd thé ddng ky tham gia chuong trinh

thanh céng qua dng dung JCB Premium Service trén Zalo.

Vi du: Néu chd thé ddng ky tham gia chuong trinh thanh céng qua dng dung JCB Premium Service trén Zalo vao
ngay 05/05/2025, thi téng giao dich chi tiéu & nudc ngodi hop 1é trong thdng 04/2025 sé lam co s xdc dinh ddc
quyén tai sGn bay cua chi thé trong thdng 05/2025.
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6. HUGNG DAN PAT DICH VU

Pat va st dung dich vu

Chu thé khi du diéu kién dé nhan dudc lugt uu dai sé dudc gui théng bao qua tin nhan Zalo.

Chu thé truy cap Ung dung JCB Premium Service trén Zalo, chon quyén Igi Phong chd san
bay/ Fast-track, thuc hién cac budc dang ky théng tin theo yéu cdu va chon san bay trén Ung
dung.

Pac quyén Phong cha:

- Chd thé dién théng tin chuyén bay va nhan ma QR dich vu ngay sau khi thuc hién
thao tac déi ma trén Ung dung.

- Chu thé dén san bay xuat trinh ma QR trén Ung dung cho nhan vién phong chg
(khédng chdp nhan anh chup man hinh) va boarding pass dé s dung dich vu.

Pac quyén Fast-track:
- Viéc dit chd can phai dugc thuc hién it nhat 2 ngay trudc ngay st dung dich vu.
- Théng tin ngudgi di kém can dudc cung cap day du khi dat cho trén ung dung.

- Nhan vién CSKH sé ghi nhan thong tin dang ky va lién hé lai véi Chu thé dé xac nhan
théng tin dat chd, sau d6 gui thu xac nhan qua Email/Zalo cho chi thé.

- Chuthé dén san bay va st dung dich vu theo hudng dan trong thu xac nhan dich vu.

Luuy:

- Dich vu Phong chd san bay va Fast-track sé khéng xU ly cac yéu cau dat ché ma chu
thé da dat truc ti€p v8i Phong chd san bay/San bay ma khéng théng qua Gng dung
JCB Premium Service trén Zalo.

Hay bd, Vang mit va Sta déi théng tin

P6i véi dac quyén Phong chd:
- Viéc huy, thay déi lich khéng dudc dugc ap dung sau khi da xudt ma QR.

- Trong trudng hop chd thé/khach di kém khéng cé mat dé sd dung dich vu hodc tu
chéi st dung dich vu tai Phong chd sau khi da xuat ma QR, lugt uu dai cda chi thé sé
khéng dugc hoan lai.

DG6i v8i dac quyén Fast-track:
- Moi thu tuc hly bd, thay déi lich hodc sda déi thoéng tin, Chd thé lién hé truc ti€p qua
s6 hotline dé dudc hudng dan.
- Né&u Chu thé théng bdo huay trudc thai gian st dung dich vu it nhat 24 gig, viéc si

dung dich vu sé khéng dudgc tinh va lugt uu dai sé dugc hd trg hoan lai trong vong 3
ngay lam viéc. Ngoai thai gian nay, ludt uu dai sé dudc coi la da si dung.

- Chuthé dugc phép thay déi lich trinh dat cho trong trudng hgp gid bay thay déi theo
quy dinh cda hdng hang khéng. Chua thé can théng bao vaéi tdng dai chuong trinh vé
viéc thay déi nay.

- Chu thé chicé thé déi lich/nay mot lan cho maéi lan dat cho.

- Trong trudng hop chu thé/khach di kém khéng c6é mat dé st dung dich vu hoac tu
chéi st dung dich vu tai san bay sau khi da dugc xac nhan, lugt uu dai clia chu thé sé
khéng dugc hoan lai.



och Uch JCB PREMIUM SERVICE 2025

AIRPORT LOUNGE FAST TRACK

~H W cHue AC QUYEN
' TAI IET NAM

7. CAC PIEU KHOAN VA QUY BINH KHAC

Chuong trinh khéng ap dung déng thai vai cac uu dai gidm gid va khuyén mai khac cta cac
phong chd/san bay.

S& ludt uu dai téi da moéi thang 1a 960 luct, dugce tai tuc moéi thang va cd thé két thic sém khi
hét IUgt.

Cac théong tin dudc cung cap bdi cac kénh truyén théng khac nhu: sach bao, dp phich, théong
cdo bdo chi, quang céo TV, tin Nnhan SMS,...1a cac ndi dung da dudc rut gon va co thé chua
cdp nhat cac thay déi mdi nhat trong thai gian hiéu luc clia chuong trinh.

JCB dudc toan quyén thay déi chinh sach chuaong trinh, dia diém ap dung va cac ndi dung khac
ma khéng can théng bao trudc.

8. THONG TIN LIEN HE

Hotline: 1800 28 28 79 (Cudc goi mién phi)

Email: [cbpremiumservice@urbox.vn

Website: jcbpremiumservice.urbox.vn

Thai gian lam viéc: Méi ngay 24/7, bao géom |&, Tét
Ngon ngl: Tiéng Viét & TiEng Anh


mailto:jcbpremiumservice@urbox.vn

